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Frequently asked questions (FAQs) 
We know families may have a number of questions in preparation for the new term. We 
have revised our previous FAQs and provided clear answers below. 
 

Attendance 

Do I have to send my child back to 
school? 

Yes. Unless you have medical advice telling you 
otherwise, your child should be back in school from 
September. School attendance is now mandatory 
and the attendance policy is back in place. If you 
choose not to send your child in, this will be an 
unauthorised absence and both parents will be 
fined.  

What if my child will be absent for 
non-covid related reasons?  

Please report your child’s absence in the normal 
way.  

What if my child shows covid-19 
symptoms at home? 

If your child displays any symptoms at home, do 
NOT send your child into school. They must be 
tested, which can be booked here: 
https://www.nhs.uk/ask-for-a-coronavirus-test 
If your child tests positive, the whole bubble will 
need to self-isolate for 14 days. Further guidance 
can be found here: 
https://www.gov.uk/coronavirus 
If your child doesn’t test positive, they should 
return to school when they are feeling well enough.  

What if my child shows covid-19 
symptoms in school? 

If your child displays any symptoms, you will be 
called and be required to collect your child 
immediately. They will be kept isolated from others 
and must be taken for a test.  
The rest of the bubble will remain in school unless 
the unwell child tests positive.  

What if an adult working with my 
child displays covid-19 symptoms? 

The adult will be sent home and be required to be 
tested. We will inform you if the test is positive and 
whether you need to self-isolate.  

Will extended care be open again? We are planning for breakfast and afterschool club 
to resume from 7.9.20. This provision will be 
constantly reviewed in line with current guidance.  

Bubbles 

What bubble will my child be in? 
 

The current guidance asks schools to choose the 
bubble size balancing the risk of contamination 
with the requirements of learning. 
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Children will be taught in their classes by their 
assigned teachers. Each year group will form a 
bubble enabling children in both classes to interact 
and learn together.  

Can you guarantee social-distancing 
within the bubbles? 

We will of course do our best to support distancing, 
especially with any adults in the school. DfE 
guidance states  

“The overarching principle to apply is reducing the 
number of contacts between children and staff. This can 
be achieved through keeping groups separate (in 
‘bubbles’) and through maintaining distance between 
individuals. These are not alternative options and both 
measures will help, but the balance between them will 
change depending on: 

 children’s ability to distance 

 the lay out of the school 

 the feasibility of keeping distinct groups separate 
while offering a broad curriculum” 

Therefore, whilst we will endeavour to do our best 
with social distancing, we also recognise the 
importance of socialisation and interaction, 
particularly for our youngest children. We will be 
ensuring that each bubble does not come into 
contact with other bubbles. Children will only be 
able to socialise with children in their bubble, even 
at playtime. The nature of the school site and the 
age of our children means that some form of 
contact is unavoidable. We obviously 
cannot alleviate every risk but we have many 
measures in place to keep children as safe as 
possible.  

Pick up/drop-off 

Where do I drop my child off? There are clear locations and timings for each year 
group in the September letter. Please read these 
carefully so you know which gate to use and where 
to wait. 

Are parents allowed into school 
now? 

No, parents are still not allowed into school. 
However, parents can come into the designated 
areas of the playground at pick up and drop off 
times. This will support social distancing during this 
time. 

What should I do if I am dropping 
off/ picking up siblings? 

You can wait in the designated playground area for 
your child’s year group.  

Lunch Arrangements 



 

Will children still eat lunch 
altogether in the dining hall? 

Children will not be able to congregate in the 
school hall in large groups. Each class will eat their 
lunches together in the classroom or an outside 
area (weather permitting).  

Can my child have a school meal? Yes. We will be providing a hot or cold lunch option 
each day, which can be ordered each morning 
when the register is taken. The meal will be 
delivered to your child’s classroom each day.  

Can my child bring a packed lunch?  Yes, your child may bring a packed lunch to school. 
Please follow normal guidance e.g. no nuts, fizzy 
drinks etc.  

Can my child bring a snack? Yes, your child may bring a healthy snack for 
morning break following normal guidance e.g. fresh 
fruit/vegetables, cereal bar. 

Learning 

What will learning look like now? 
 

Learning should look very similar to how it looked 
before lockdown. Some classroom layouts have 
been adjusted in line with guidance e.g. forward 
facing desks but we will teach children new rules 
and routines when they return.  
As we always have, we will work with where your 
children are and progress from this. There will also 
be an important focus on well-being upon 
returning. 

Can I still contact my child’s teacher? 
 

Your child’s class teacher will still be contactable 
via Class Dojo. They may not reply instantly but will 
respond to all important messages in a timely 
manner. You can also contact the school office in 
the normal way to pass on messages. If you have 
urgent messages, please contact the school office. 

Attire/equipment 

Does my child need to wear school 
uniform? 

Yes. Full school uniform is expected from 
September. Please refer to page 9 of the parent 
handbook which can be found on the home page of 
our school website for further guidance. 

Will my child need to wear a face 
mask when in school? 
 

The government guidance states that face masks 
are not required for children who are 11 years old 
or younger or in primary schools. “Public Health 
England does not (based on current evidence) 
recommend the use of face coverings in schools. This 
evidence will be kept under review. They are not 
required in schools as pupils and staff are mixing in 
consistent groups, and because misuse may 
inadvertently increase the risk of transmission.”  

What is my child allowed to bring in?  Children should bring a water bottle, book bag, 
pencil case with necessary stationery e.g. pencil, 
handwriting pen, colouring pencils, sharpener, 



 

eraser, ruler (for KS2 children only), packed lunch 
(if applicable) and a healthy snack. 
They may bring a hat to wear outside. 

Should my child bring their PE kit? From 7.9.20, on your child’s PE days, they should 
wear their PE kit. This will help reduce the risk of 
spreading germs and increase the amount of the PE 
lesson spent outside in the fresh air doing PE. 

The first day back is a ‘PE day’ for my 
child, should they wear their PE kit? 

No. Children should wear PE kits on their PE days 
starting from the week beginning 7.9.20. 
All children should wear normal school uniform on 
Thursday 3rd September and Friday 4th September.  

Won’t my child be sweaty after their 
PE lesson? 

Children may get warm during PE lessons but no 
more so than when they are running around at 
lunch time. Additionally, by wearing their PE kit, it 
ensures they take them home to be washed more 
regularly than previously.   

Can my child bring a mobile phone 
in? 

Yes, if they usually do because they walk home 
alone (Y5 & 6). This should be handed in to their 
class teacher at the start of each day. 

Can my child still ride their bike to 
school? 

Yes. If they need to ride a bike because they are 
cycling from a distance, they can but they will need 
to walk it through their entrance to the bike racks.  

Can my child bring their own hand 
sanitiser? 

We have a good stock of hand sanitiser in school 
for children to use. However, children may also 
bring their own sanitiser for their personal use 

 


