
   
 

   
 

 
 
 
 

         28th August 2020 

Dear Parents and Carers, 

We hope you all had a lovely summer break and we look forward to welcoming all the children 

back on Thursday 3rd September. As promised, we have reviewed the information we 

communicated at the start of the summer holiday in line with current guidance and have 

provided an updated document below. 

1. Full school return 
 

1.1 We are currently planning for a full school return. This means that all children in all year 
groups will be back in school full time.  

1.2 All children who were shielding themselves or family members will no longer need to 
shield from 1st August.  

1.3 All staff will be back in school following their normal working hours. 
1.4 The attendance policy will be back in place from September and the government 

requires schools to remind parents that attendance is mandatory. If you feel you have 
concerns regarding this, then please speak to your child’s class teacher.  

1.5 If you’ve received clinical or public health advice that your children should still remain at 
home, please let us know. 

 

2. Bubbles 
 

2.1 Each year group will form one bubble. This means that children in both classes within a 
year group are able to interact.  

2.2 Bubbles will remain separate and interaction between bubbles (year groups) will be kept 
to an absolute minimum. 

2.3 All staff are now able to move between bubbles.  
2.4 Break times and lunch times will be staggered. 
2.5 Hand sanitising/handwashing will be taught/reinforced with all bubbles.  

 
 

3. Drop-off/Pick up 

 
3.1 One parent should drop off/pick-up at all times. Non-school age children should be in 

pushchairs/held, or where possible, kept at home with another adult. 
3.2 We kindly ask that all parents, where possible, wear face masks for drop off and pick-up. 

This adds another layer of defence to help reduce the spread of germs on the 
playground. We cannot enforce this however, we know that we can rely on your support 
to help protect our children.  

3.3 Children in upper KS2 (Years 5 & 6) can walk home independently if they have parental 
permission. Please let your child’s class teacher know via Class Dojo.  

3.4 There are specific entry and exit gates for each year group detailed in the table below 
and on the map. See Appendix 1 for further detail. 



  

  

 

3.5 At drop off, parents should enter through their designated gate into the allocated 
playground area and children should enter through the designated door. Parents should 
not enter the school at any time.  

3.6 At pick up, parents should enter through their allocated gate and wait in the designated 
area. Children will be released from the classroom doors.  

3.7 To reduce the potential for gathering, there are set drop-off/pick-up times for each year 
group. You must adhere to these time slots. Please see the table below.  

3.8 Once your child has been dropped off/collected, please leave promptly. If you are 
dropping off siblings then you may wait in their designated playground area. 

3.9 Punctuality is always important but even more so now. If your child is late, this impacts 
on their learning time but also on the carefully planned logistics of staggered starts and 
puts others at risk. If you are unavoidably late e.g. medical appointment then you must 
report to the office by ringing the outdoor office bell (which is positioned under the post 
box) and a member of the office staff will take your child and register them. Again, you 
must not enter the school building.  

3.10 Please avoid gathering at the gates at all times. 
3.11 We are planning for extended care to be up and running again from the week beginning 

7.9.20. Please email knebberscrew@knebworth.herts.sch.uk to book a place if you 
haven’t already.  

 

mailto:knebberscrew@knebworth.herts.sch.uk


  

  

 

 
 

4. School Uniform/equipment  
 

4.1 School uniform will be expected to be worn when the school re-opens in September. If 
you are unsure about the uniform expectations, please refer to page 9 of the parent 
handbook which can be found on the home page of our school website. 

4.2 School uniform does NOT need to be cleaned more often than or differently to normal. 
4.3 Children should bring a water bottle, book bag, pencil case with necessary stationery 

e.g. pencil, handwriting pen, colouring pencils, sharpener, eraser, ruler (for KS2 children 
only), packed lunch (if applicable) and a healthy snack. 

4.4 We have a good stock of hand sanitiser in school for children to use. However, children 
may also bring their own sanitiser for their personal use.  

4.5 Face masks are not required for children under 11 years of age nor are they required in 
the classroom “Public Health England does not (based on current evidence) recommend 
the use of face coverings in schools. This evidence will be kept under review. They are not 
required in schools as pupils and staff are mixing in consistent groups, and because 
misuse may inadvertently increase the risk of transmission.” However, if you would like 
your child to wear a mask to and from school then we kindly ask that you remove their 
face mask safely (without touching the front) and take if home with you before entering 
the school. Children coming to and from school independently may bring a resealable 
plastic bag to store their face mask in within their bag. Children must sanitise their 
hands after removing a face mask. 

4.6 From Monday 7th September, on PE days, children should come to school wearing their 
PE kit. PE kits should not be sent into school separately. See the timetable below so you 
know your child’s scheduled PE days. 

4.7 As we cannot give out spare PE kits, if your child does not wear their PE kit to school, 
they will be required to take part in the PE lesson in their uniform. 

4.8 Books can continue to be borrowed from the classrooms and library to be taken home 
for normal reading. However, books should only be returned on a Friday and will be put 
back into circulation on a Monday to prevent contamination.  

 
 
 
 
 

 Drop off 
time 

Drop off 
Entrance/Exit 

Pick up time Pick up 
Entrance/Exit 

Nursery AM 
(from w/c 21st 
September) 

9:00am Visitor Gate then 
office 

12:00pm Visitor Gate then 
office 

Nursery all 
day 
(from w/c 21st 
September) 

9:00am Visitor Gate then 
office 

3:00pm Visitor Gate then 
office 

Rec  
(from w/c 21st 
September) 

9:00am Top Gate 2:45pm Top Gate 

Y1 8:50am Top Gate 3:15pm Top Gate 

Y2 8:40am Top Gate 3:00pm Top Gate 

Y3 8:50am Main Gate 3:15pm Main Gate 

Y4 8:40am Main Gate 3:00pm Main Gate 

Y5 8:50am Visitor Gate then side 
gate 3:15pm Visitor Gate then side 

gate 
Y6 8:50am Back Gate 3:15pm Back Gate 



  

  

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Lunch Times 
 

5.1 To ensure that bubbles do not interact, the dining room/hall will be closed. 

5.2 Lunches will be supervised in classrooms and children will remain in their space within 
the classroom to eat their lunch. They will also have their outdoor play time.  

5.3 School lunches can be ordered each day at registration. Normal charges will apply.  

5.4 There will the choice of a hot or cold option, which will be delivered to children in the 
classroom. Below is an example weekly menu. 

 
 
 

 

 
 

 Indoor PE Outdoor PE 

Nursery 
 

PE on Thursday only  

Reception 
 

Tuesday  Thursday 

Year 1 Wednesday  Monday 

Year 2 Monday Tuesday 

Year 3 Thursday  Monday 

Year 4 Friday  Wednesday 

Year 5 Friday  Tuesday 

Year 6 Tuesday Wednesday  



  

  

 

6. Communication with staff 
 

6.1 Teachers are still unable to meet face-to-face with parents. 

6.2 Visitors to school must be limited. As previously stated, parents will not be permitted on 
site unless by prior appointment. All communication will need to be through the normal 
channels e.g. a phone call, an email via admin@knebworth.herts.sch.uk or via Class 
Dojo.  

6.3 Conversations between school staff and parents at pick-up and drop off are not able to 
take place: all verbal communication must adhere to the 2-metre social distancing 
guidelines. 

6.4 Please do not enter the school building. 

6.5 It is very likely that Parents Evening will take place virtually in October but we will keep 
this under review as government guidance changes.  

 

7. Interaction with the school office 
 

7.1 The school office remains closed for face-to-face interactions unless there is an 
emergency.  

7.2 A box labelled ‘Forgotten Items’ will be left in the foyer for parents to drop off anything 
that children may have forgotten. This can only be done between 9:30am and 2:30pm 
each day to avoid pickups/drop offs. 

7.3 Any letters that parents want to hand in should be dropped in the post box on the wall 
just before the foyer entrance. This can only be done between 9:30am and 2:30pm each 
day to avoid pickups/drop offs. 

7.4 Access to the school site will not be permitted through any of the school entrances for 
non-staff members. 

7.5 The office email and phone lines remain open as normal for any communication.  
Email: admin@knebworth.herts.sch.uk 
Tel: 01438 812184 

7.6 Please ensure the school has your up-to-date contact details, particularly phone 
numbers of all significant adults.   

7.7 If there are any changes to your child’s medical information, please inform the office.  
 
 

8. Symptoms  
 

8.1 If your child displays any symptoms of COVID-19 at home, do NOT send them into 
school. Please inform the school via phone or email. They must be tested, which can be 
booked here: https://www.nhs.uk/ask-for-a-coronavirus-test  
Please inform us of the results of the test ASAP so that we can follow the necessary 
procedures.  

8.2 If your child displays any symptoms at school, you will be called and be required to 
collect your child immediately. They will be kept isolated from others and must be taken 
for a test.  

8.3 The rest of the bubble will remain in school unless the unwell child tests positive. 
8.4 If a child tests positive, the whole bubble will need to self-isolate for 14 days. Further 

guidance can be found here: https://www.gov.uk/coronavirus 

 

mailto:admin@knebworth.herts.sch.uk
mailto:admin@knebworth.herts.sch.uk
https://www.nhs.uk/ask-for-a-coronavirus-test
https://www.gov.uk/coronavirus


  

  

 

9. Curriculum 
 

9.1 The first few days of the autumn term will focus on wellbeing and adjusting to any new 
rules/routines within school. 

9.2 We will endeavour to maintain a broad and balanced curriculum, teaching all curriculum 
subjects for the benefit of all children. 

9.3 We will assess gaps in knowledge for core subjects and ensure lessons take any missed 
learning into account before progressing on to new learning. 

9.4 There will be intervention groups where needed to get all children on track for end of 
year targets.  

9.5 In line with government advice, educational school visitors including specialists will be 
permitted again in the autumn term. We will resume bookworms once the children have 
returned and settled back into the school routine. We will contact any current 
bookworms when we are ready for your return.  

9.6 If there is a local lockdown or quarantine, we will move to remote teaching. 
 

10. Pastoral Support  
 

10.1 We are aware that the lockdown has been a difficult time for some children. Please let 
your child’s class teacher know if you think they might need extra support when 
returning to school, such as if they feel anxious about coming back or if they are 
experiencing a bereavement. You can message your child’s class teacher via Class Dojo.  

10.2 We always focus on transition at the beginning of term. Following lockdown, there will 
be a greater emphasis on this to help support anxieties, re-adjust to full time schooling 
and learn routines. 

10.3 We have an amazing SEND/Inclusion team as well as pastoral support who are fully 
prepared to continue to support all children when they return as we always have.  

10.4 If your family circumstances have changed during lockdown then we are here to support 
you and your children. Please do feel you can contact us to talk so that we can either 
provide support or signpost additional support. 

10.5 If there are any changes in family employment situations as a result of COVID-19, your 
child may now be eligible for free school meals. If you think this may affect you, please 
follow this link https://www.gov.uk/apply-free-school-meals to apply. Even if your child 
is in Rec, Y1 or Y2 and is entitled to Universal Free School Meals, completing this 
application will provide additional funding to support your child in school. 

 
 
Once again, guidance is changing regularly and any current information is always subject to 
change. We will update you with any further developments as soon as we are given them.  

 
Kind regards, 
 
Natasha Laskey, Sim Bains and Grace Maynard.  
 

 

  
 

 
 
 

https://www.gov.uk/apply-free-school-meals


  

  

 

Appendix 1 – Year Group maps 

Nursery Entrance (w/c 21.9.20 onwards) 

 

 

 

 Drop off 
time 

Drop off 
Entrance/Exit 

Pick up time Pick up 
Entrance/Exit 

Nursery AM 
(from w/c 21st 
September) 

9:00am Visitor Gate then 
office 

12:00pm Visitor Gate then 
office 

Nursery all 
day 
(from w/c 21st 
September) 

9:00am Visitor Gate then 
office 

3:00pm Visitor Gate then 
office 

 
  



  

  

 

Reception Entrance (w/c 21.9.20 onwards) 

 

 
 Drop off 

time 
Drop off 

Entrance/Exit 
Pick up time Pick up 

Entrance/Exit 

Rec  
(from w/c 21st 
September) 

9:00am Top Gate 2:45pm Top Gate 

  



  

  

 

Year 1 Entrance  
 

 Drop off 
time 

Drop off 
Entrance/Exit 

Pick up time Pick up 
Entrance/Exit 

Y1 8:50am Top Gate 3:15pm Top Gate 

  



  

  

 

Year 2 Entrance 
  Drop off 

time 
Drop off 

Entrance/Exit 
Pick up time Pick up 

Entrance/Exit 

Y2 8:40am Top Gate 3:00pm Top Gate 

  



  

  

 

Year 3 Entrance 
  Drop off 

time 
Drop off 

Entrance/Exit 
Pick up time Pick up 

Entrance/Exit 

Y3 8:50am Main Gate 3:15pm Main Gate 

  



  

  

 

Year 4 Entrance 
 

 Drop off 
time 

Drop off 
Entrance/Exit 

Pick up time Pick up 
Entrance/Exit 

Y4 8:40am Main Gate 3:00pm Main Gate 

  



  

  

 

Year 5 Entrance 

 

 Drop off 
time 

Drop off 
Entrance/Exit 

Pick up time Pick up 
Entrance/Exit 

Y5 8:50am Visitor Gate then side 
gate 3:15pm Visitor Gate then side 

gate 



  

  

 

Year 6 Entrance 
 
 

 Drop off 
time 

Drop off 
Entrance/Exit 

Pick up time Pick up 
Entrance/Exit 

Y6 8:50am Back Gate 3:15pm Back Gate 

 

 


